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Comments from your colleagues who use the EQ in Action Profile: 

 
I can’t tell you how valuable this tool is to my clients. We use a wide variety of assessment tools for 
leaders and the EQ In Action Profile is clearly the most accurate, powerful, and useful tool that we use. 
We continue to be grateful to be able to use this in our executive coaching work. 
R. W. (Bob) Benwick Master Executive Coach & Confidante  
Professor and Faculty Member, School of Business, Kwantlen University/College Surrey, BC, Canada  
 
I have been a coach for twelve years and have resisted using assessments. My viewpoint radically 
changed when I took the EQ In Action Profile instrument myself and saw the impact it had on my own 
self-awareness and how I approached difficult situations.  I am now certified in the use of this tool and 
use it widely with my clients.  I recommend this training and tool to anyone who is doing leadership 
development in the workplace.  It brings depth of understanding and focused power for individual and 
team development Thanks you Ron, Jan, and the rest of the team. 
Terry Ramsey, Principal  
LifeStyles Coaching Services, North Vancouver, B.C., Canada 
  
This is a profound tool to self understanding and understanding yourself in relationship to others. I am so 
enthusiastic about this EQ Assessment. If you truly want to look into the mirror of self reflection, on a 
very deep level, there is absolutely no better way. I am astonished at how accurate an emotional 
thumbprint this assessment provides to each of my clients (most are MDs.) If you want to see real 
transformation in your coaching clients, this gives you the specific areas where the best work can be 
accomplished. And as they say in neuro-science — practice, practice, and practice! Through this test, you 
discover exactly what you need to change in order to transform.  
Sara Miller  
Executive Coach - Specializes in working with physician, Howell, Michigan  
 
“I have been using the Learning in Action EQ tools and concepts with leadership teams, coaching clients 
and graduate students for over four years. This work has had extraordinary impact; clients have often 
had transformative breakthroughs as a result. They have been able to use this new-found awareness as a 
significant learning platform for their continued growth in managing themselves and their relationships.  
Dr. Elaine Millam, President 
WorkWise Coaching & Consulting St. Paul, MN  
 
In preparing to use this report with my client I am once again struck by how insightful the EQ tool, and in 
particular your interpretations, continue to be. This is very helpful to me and my clients and I just wanted 
to say thank you to you and the whole crew that have worked so hard to create this gift to the world. 
John McConnell  
CEO Ascent Institute, Seattle, WA  
 
"I am delighted to have found the EQ In Action Profile for my practice. The information is both accurate 
and very useful. It was a nice surprise when a client, who could not find his MBTI preferences, landed so 
effectively around the insights offered in your instrument. The information it provides has opened new 
coaching ground like nothing else I've ever used before. 
Ginny Storjohann 
Consultant & Executive Coach, Denver, CO



 

Why choose certification in this emotional intelligence tool? 
 

This tool makes a contribution in several unique and important ways: 

 

 It's all about relationship  

Emotional Intelligence does not exist apart from relationships. We are created, developed, and 

sustained in relationship throughout our lives. Our brain and our emotional competencies develop 

in relationship. As adults, our emotional intelligence is dynamic. Most of us run the gamut of being 

emotionally smart to dumb depending upon the situation and the stress we are under. This tool 

provides individuals with a profile of their basic internalized relational map that has been 

developed through life experience from infancy to this moment. The report profiles an individual's 

relationship strategies in different difficult contexts. 

 

 The tool is behavioral based, rather than a self-report 

Rather than self-report about what a person thinks they would do, this tool places individuals in a 

real situation as they watch several video segments where someone is talking directly to them. 

They are asked to track their own experience as they watch the video and attend to what the 

individual talking to them must be experiencing. Individuals are then given about fifty words and 

statements for each video segment and are asked to rate the degree the word or statement fits 

their actual experience. An EQ profile report is created based upon their reported experience. 

 

 The purpose is learning rather than diagnostic  

The tool mirrors how individuals interpret their experience in stressful situations. It identifies 

individual's strengths and weaknesses on key dimensions of Emotional Intelligence, and then 

provides an EQ Fitness Handbook: 300 Daily Practices to build EQ Fitness, which gives a selection of 

specific practices for each dimension measured. The goal is all about learning and disciplined 

practice to make desired changes. 

 

 

 

 

 

 

 

 



Certification and Training Approach & Design Highlights 

 

The days will be spent on 1) learning the theoretical underpinnings of this tool that support its unique 

contribution to the field of Emotional Intelligence, 2) learning the tool itself, including the development 

and testing process, the statistical measures, the constructs it measures, and understanding the profile 

report, 3) interpreting the profile and the patterns that emerge, and 4) last but not least, learning the 

most effective consultation process for clients in the initial interpretive consultation and in on-going use 

of the results and the "practices" in coaching. Brief theory presentations are interspersed with hands-on 

learning and practice with feedback and coaching. 

 

 Preparation - Advance work and reading  

Participants take the EQ In Action Profile and have a one-hour telephone consultation regarding the 

report prior to the training. Participants will be using their profile to create learning goals. It will 

also be integrated into the two days of learning. Several readings are required. Others are 

recommended. See the list at the end of this flyer. 

 

 Day I:  

This day focuses on learning the Emotional Intelligence theory that makes up the underpinning of 

the assessment tool and then on learning about the tool itself in some depth.  This day is very 

content heavy, giving participants the knowledge base needed to be effective. 

 

 Day 2:  

The focus of this day is on interpreting and using the tool.  Each participant presents a profile to the 

class, which is followed by discussion and feedback. Multiple profiles are presented so participants 

quickly gain an understanding that will help integrate their learning.  The afternoon is spent on 

learning the art of doing effective interpretive consultations.  Each participant will have two rounds 

of consultation.  This day closes with a focus on application of using this tool in executive coaching, 

life coaching, leadership and team development, graduate education, and conflict management. 

 

 Post Training Work:  

To complete the certification process, all coaches must have one individual (can be clients, family 

members, or colleagues) take the tool and complete an interpretive consultation with them. 

Participants present their client profile to the class via teleconference prior to meeting with their 

clients. The final step is completing a theory paper that is meant to be a synopsis of the theory and 

the tool itself.  The goal is to integrate learning into one's own language. 

 

To strengthen use and learning, each certified client is given one free profile to be used within 30 

days. 



 

Who Should Attend 

 

Consultants, coaches, leadership development executives and managers, OD practitioners, team 

development specialists, and all other practitioners who specialize in building individual, team, and 

organizational emotional intelligence. 

 

 

Faculty: 

 

Alison Whitmire, P.C.C., President, Learning In Action Technologies  

 

Alison has successfully coached CEO’s with innovation for over a decade, having logged over 5,000 paid 

coaching hours. Alison holds multiple coaching certifications, including being a Professional Certified 

Coach. During her practice, Alison has used the EQ In Action profile more than a hundred times with 

clients. To learn more about Alison’s impressive professional career, please click here: 

https://www.linkedin.com/in/alisonwhitmire 

 

 

Jan Johnson, M.A., President Emeritus, Learning In Action Technologies 

 

Jan has been a leader in roles ranging from Director and Vice President in health care systems to owner 

of her own successful company for the past twenty-five years. Jan has demonstrated her leadership 

ability to create a clear vision and then make that vision a successful reality in several organizations and 

contexts. Her extensive experiences in product and service development, consulting, operations, and 

providing research services have been key in her current position as President of Learning In Action 

Technologies. Jan specializes in Emotional Intelligence in the Workplace with simple, practical ways to 

intentionally enhance EI competencies. She has been the lead visionary, designer and developer of this 

tool and other EQ products. Jan has presented at professional conferences in the US and Canada and has 

published several professional articles. 

 

 

 

 

 

 

https://www.linkedin.com/in/alisonwhitmire


Jeannine Hall, M.A., Client Services and Operations Manager  

 

Jeannine has over 25 years of professional experience in the areas of human development, education, 

corporate training and business operations. She completed her Bachelor of Science Degree in Human 

Ecology at the University of Minnesota and operated a successful private psychotherapy and consulting 

practice for 16 years. She relocated to Seattle in 1996 and received her Masters Degree in Applied 

Behavioral Science at the Leadership Institute of Seattle, Basytr University. During the past 20 years, 

Jeannine's work has included teaching career development coursework at the college level and 

consulting in the areas of change management, emotional intelligence and career development. 

 

 

 

2015 Schedule: 
 
 All on-site certification training is held at The Talaris Conference Center, Seattle, WA 
  

 March 26 – 27 
 June 11-12 
 September 17-18 
 December 3-4   

 
To register or for questions call 206-299-2360 or email:  liat@learninginaction.com 
 
 
 
 
 

REGISTER HERE   
 
 
 
 
 

Cost: $1999 - 10% discount for registration and payment 45 days prior to training.  
CEU Credits are available through International Coaching Federation (ICF). 

 
 
 
 
 
 
 
 
 

mailto:liat@learninginaction.com
https://www.eventbrite.com/e/eq-in-conflict-coach-training-andcertification-


Required Reading: 
 
BOOKS: 

 

1 Learning in Relationship, Ron Short, Ph.D. (Provided by Learning in Action) 

2 A General Theory of Love, Thomas Lewis, MD 

3 Emotional Intelligence at Work, Hendrie Weisinger, Ph.D., (Jossey-Bass publisher) 

4 Social Intelligence, Daniel Goleman, Ph.D. 

 

ARTICLES: (Provided by Learning in Action via email) 

 

1.    “EQ in the Workplace”, Dave Erb, Ph.D., Jan Johnson, MA 

2.    “Self-Regulation Strategies:  Methods to Manage One’s Self”, Jan Johnson, MA 

3.  “Empathy, Listening Skills and Relationships”, Lawrence Bookbinder, Ph.D., Jan Johnson, MA 

4. “The Business Case for Emotional Intelligence”, Cary Cherniss, Ph.D. 

5. “Notes from the Underground”, Kenny Moore 

6. “Emotional Intelligence Matrix”, Jan Johnson, MA 

7. “Emotions as Honored Guests”, Stephanie Noble 

8.  “Leadership Lessons”, US Army War College 

9.  “Leading by Feel”,  Harvard Business Review 

10.  “Leading from Within Means Learning to Manage Your Ego and Emotions”, Leadership and 

Change, Wharton 

11.  “Power of Transference”, Michael Maccoby 

12.  “Attachments and Adult Relationships”, Robert and Jeanne Sega 

13.  “Attachment Styles”, Kendra Cherryl 

14.  “The Importance of Negative Emotions, Huffington Post 

 

RECOMMENDED READINGS:  (*priorities among these) 

 

 Primal Leadership, Daniel Goleman* 

 Train Your Mind Change Your Brain, Sharon Begley* 

 The Handbook of Emotional Intelligence, Edited by Reuven Bar-On and James Parker (excellent 

reference book) 

 Adult Attachment, Judith Feeney, Patricia Noller 

 Parenting from the Inside-Out, Daniel Siegel 

 Relationality:  From Attachment to Intersubjectivity, Stephen A. Mitchell 

 A User’s Guide to the Brain, John Ratey 

 Emotion and Adaptation, Richard Lazarus 

 Building Trust in Business, Politics, Relationships and Life, Robert Solomon and Fernando Flores* 

 Difficult Conversations, Douglas Stone, Bruce Patton, Sheila Heen 

 Nonviolent Communication, Marshall B. Rosenberg, Ph.D.
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